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Feel free to adapt the slides prior to sharing - This is now YOUR “mini-module”...



Key concepts
● Start with empathy: Starting with where people 

are rather than where we want them to be.
● Improve environment and services rather than 

“sensitizing” and “changing behaviors.” 
● Learn and do faster than regular approaches 

- Research and action combined (Co-creation, 
rapid prototyping)



Key concepts



Looking at what 
people do, not just 
what they say. 

Use research to also 
learn about what 
people feel and think



Extensive observation

“Go alongs” (spending a 
day with someone, going 
everywhere they go)



If you only retain a few things, 
remember these three things: 

- Deep and fast “action” research
- Co-creation
- Prototyping



And we mean EVERY 
where!



Putting yourself in someone else’s shoes (Rapid research + empathy)



Client/user profiles

(Research product)



Home-based 
interviews

“Show and tell” 



From insight to 
prototype



From insight to prototype



Home-based 
interviews

“Show and tell” 



From insight to prototype



Rapid prototyping



Rapid prototyping



Rapid prototyping



Early (paper) prototyping



Co-creation: Butembo, Congo/DRC



Example: Bukavu, DRC (Asili: health, water and agriculture 
project, American Refugee Committee + Ideo.org)

https://www.ideo.org/project/asili


See presentation: Asili, Bukavu, DRC (2016)

https://drive.google.com/file/d/1XZTFfd3q-iex_l433zKkqwCJ19wac94C/view?usp=sharing




More examples: See PPT: “Femme Battantes,” Côte 
d’Ivoire / Youth action, reproductive health 
Population Services International+ Ideo.org (2018)

https://docs.google.com/presentation/d/1wyX-bP0t5tKhI3zx_XiWuFnko-CCsjua3waZeWUU0Bk/edit?usp=sharing


Resources

1. Human Centered Design Guide 
(Ideo)

2. HCD pocket guide (Ideo.org)
3. Research cards (Ideo)
4. Mercy Corps HCD research cards

https://drive.google.com/file/d/18gYlbpMoGaYKTAFZ39Y01WIlOGu7IMTn/view?usp=sharing
https://drive.google.com/file/d/1sb0InPiudwlNMv2Fr-na43kU3YPzyT6W/view?usp=sharing
http://www.gillianhayes.com/Inf231F12/wp-content/uploads/2012/10/IDEOMethodCards.pdf
https://drive.google.com/file/d/18_p7xlk83RHeNifqGnAWiWMyznRQQj9H/view?usp=sharing


RESOURCES

1. HCD tools (UNICEF)
2. Co-Creation Guide (UNICEF/DRC)
3. Prototyping Guide (UNICEF/DRC) 

https://www.hcd4health.org/resources
https://docs.google.com/presentation/d/1UuyTSmxBrAghSzyuKz_jEjM43BAT_n35caKvMqsE_vk/edit?usp=sharing

