
FICHE-OUTIL

Woldu be ummatore nden be huuwoɓe mballa innu adama jee artata notugo haa
kuugal ɗume on haɗata nantugo jawabuji nden ɓe waɗa hunde feere dow man.
Ɗow darnde kuugal jee sare ɗo mari bote.

SAWRALJI: 
Huuwo haa ɓilla man woni – ɗow wawan hauta be soinde huuwooɓe, soinde ko
bo wala lawol famfamtindiral, wala kuje kuuɗe, soinde hakkilango bayanuji
moftaɗi nden tokkugo bayanuji saklaɗi.

LABI 10 NGAM DARNUGO LAWOL JAABUGO JEE
ƁOƊƊUM

YAHUGO SALA WOLDE YAHUGO WAƊUGO KUGAL - NGAM WADUGO LEKKI JAWABUJI -
ƁILLAJI ON, MUSAMMAN HAA WAKKATI HAKKILO ƊON UMMI. NOI ON HAANDI A NANTA NA
UMMATORE WURO? ƊUME ON WONI HAA ƁERNDE MAƁƁE? HEƁU KO A’ JAABATA NDEN, TO
NANGI, MOINU KO BO HOSA KUƊEJI AMIN? NDAA LAABI SAPPO MARƊI BOTE NGAM WAƊUGO
LAWOL TOKKUGO NGAM NAFTIRA HA MAN.

1.FASSIRU ƊUME ON ƁILLA MAN

10 STEPS TO SETTING UP AN EFFECTIVE
FEEDBACK MECHANISM PAGE

1/3

Ɓeddanu huuwoɓe semɓe haaɗo ko ɓe huuwata nden huuwu be kudeji jee ɓe
darni ngam tabitingo be faɓɓugo.

SAWRALJI: 
Wurtinu kuɗeji jee arti fuɗɗaama nden mahu ɗow, heptu haa nder ummatore
yimɓe, soobiraɓe kuugal, nden huuwoɓe wawan huuwugo be maɓɓe.

2. TAA SOWU TIIƊAL

Nastinu bee maɓɓe hedi babi jee famfamtindiral jee ɓe andi nden ɓe yerdi be
man.

SAWRALJI: 
Waɗu Wi`ɗitol dow Yiide Bayanuji bee Famfamtindiral – mobgal feere-fere nden
bee yimɓe supti laabi feere.

3. NAFTIRU BE LAABI JEE UMMATORE ANDI HAA FAMFAMTINDIRAL 
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Tsari jee lawol ngam tokku datal jee jaabugo bayanuji jee hokkate babal taugo
shawara nden hosugo darnde haa wakkati jee haandi.

SAWRALJI: 
Moftuga bayanuji haa waya jungo wodi jawal moftugo ka, don haada be wakkati
nden ɗon usta aybeji - nden ɗon hokka lawol fatingo bayanuji be ko nandi bee
ƴamde je ɓe taski. Tsaru ƴamde mon bee hokkobe shawara ngam ɓe fassira ko
woni bayanuji haa jaɓugo (moftugo).
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Hollu laaɓugo ɓernde haa dow a`huuwan nden a’yerdi dow kuugal man nden
a’hoosa alkawal, ɗiɗi fuu caka ma be horema bee babal kuugal man.

SAWRALJI: 
Waɗu Labiji Ka'idaji kuugal (Standard Operating Procedures (SOPs) jee hollata
bayanuji jee alkawariji be yerbuye be maɓɓe, wakkati tokkugo les kuje man, be
darnde hukuma feere-feere/darnde kuuɗe mum.

4. HAKKILANU 

5. MOITINU KUUGAL MA 

Tabitinu a’ɗon mari kuje kuuɗe nden be lawol jee haandi haa waɗugo babal
jamum nden marɗum neɗɗaaku haa hokkuga bayanu. 

SAWRALJI: 
Heɓu babal jee hoore mon nden/ko lawol ngam wolwugo nden lora hesɗitina
sirru bayanuji jee ɓe yerɓata. Koondai hakkilanu jinsu bee sanjugo duuɓijee
huuwoɓe tabitinu ɓe andi no ɓe ɓamtata/yerɓa bayanuji jee mari bote jee ɓe jaɓi.

6. TASKU NGAM KUUJE JEE MARI BOTE: 

Woldu be yimɓe jee naftirta be lawol man nden a’ lornita tsariji mon ngam
tabitingo woɗugo man.

SAWRALJI: 
Woldu ɓe ummatore ngam faamugo ko waɗi/ko haɗi ɓe wala naftira be lawol
kuugal man.

7. FOONDU NDEN MOINU: 
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Hosu lawol ma ngam sanjindirgo jaabuye – lortu haa a’ fuɗɗi to nangi.

SAWRALJI: 
Ɓeddugo laabi be waɗugo boɗɗum ɗon usta haɗaruji wodi asar keutinaɗum ɗo
haa ummatore to goto somi goto nasta.

8. MAƁƁITU LAWOL SANJUGO: 

Laru bayanuji jee on mofti, hollu kujeji jee fe’ata nden tefu mobgal(be) jee haandi
ngam sankitiggo to wodi lawol.

SAWRALJI: 
Kuuje kuuɗe jee moftugo bayanuji hedi waya juuɗe ɗon wallita en haa nder
koyɗum haa dasoigo bayanuji mon haa nder kowoni haa yeso - holla kofeata haa
nder kuniyaji feere-feere nden laɓdum wangini ko ɓuri ɓillugo ngam tokkituggo.

9. WAƊU BAYANUJI MAN NO ƁE FAAMATA: 

Wangi no ɓe fassiri bayanuji jee sanjindiri on mari nden dalilaji ko waɗi ɓe hosata
irin kuɗe feere haa wakkati feere.

SAWRALJI: 
Taa renu saita ummatore somi bee soinde jawabuji ngam waɗugo ko haandi haa
lawol ngam maɓɓugo ka lawol nootugo ‘close the loop’. Lawol nootugo man ɗon
haaje maɓɓujo hedi lawol jee ɓe yiɗi nden yerdaɗum.

10. HOLLU ƁE KO A’ NANTI: 

Allah hukku saʻa naftirgo bee lawol jawabuji man. Useni yetchŋdire nden on naftiru be ko on andi
haaɗo ha ngendam – be kuɗeji mon, kungiyaji ko haa wakkati kautal hoore. Min ɗon jaɓɓa
jawabuuji mon!

Bayaniji fuu haa dow ko ɓe jangi haa ko feʻi bee fYR Macedonia, shawara waɗeteeɗum be ʻnoy be
waɗataʻ ‘how to’ tawan ɗum haa ɗow. Kuje lawol jee ɓe naftiri kanjum on Kobo Toolbox – ɗum jee
intanet on jee moftugo bayanuji – ngam wallitan haa moftugo bayanuji, hollan nden tsara ɗum. 

KARE KUUƊEMARƊUM BOTE 
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More tools and tips 
on communicating with
communities are available on
the website:
cwc.westafrica.exposed
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