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® | OpenWHO LEARNING RESPONSE IN COVID-19

N
% OpenWHO is the World Health Organization’s (WHO) online platform for health emergencies, transferring
life-saving knowledge to frontline responders, health care workers and the public.

USER FIGURES

4 mILLION 38

TOTAL PLATFORM ENROLMENTS LANGUAGES
Qe , 2.0
116 5.2 MILLION

COVID-19 COURSES WORDS TRANSLATED

OpenWHO HOSTS MULTILINGUAL ONLINE COURSES ON 16 TOPICS IN 38 DIFFERENT LANGUAGES
MAKING UP A TOTAL OF 116 COURSES FOR #COVID19 ON THE OPENWHO PLATFORM.
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design gatherings
Logistics Logistics
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Real-time training for COVID-19

- = coming soon
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https://openwho.org/courses/introducao-ao-ncov
https://openwho.org/courses/introduction-to-COVID-19-SR
https://openwho.org/courses/introduction-to-COVID-19-MK
https://openwho.org/courses/introduction-to-COVID-19-RU
https://openwho.org/courses/introduction-to-COVID-19-AR
https://openwho.org/courses/introduction-to-ncov
https://openwho.org/courses/introduction-to-ncov-ZH
https://openwho.org/courses/introduction-au-ncov
https://openwho.org/courses/introduccion-al-ncov
https://openwho.org/courses/introduction-to-COVID-19-FA
https://openwho.org/courses/introduction-to-Covid-19-TR
https://openwho.org/courses/pengantar-COVID-19
https://openwho.org/courses/introduction-to-COVID-19-HI
https://openwho.org/courses/introduction-to-COVID-19-BN
https://openwho.org/courses/eprotect-infeksione-respiratore-akute
https://openwho.org/courses/eprotect-acute-respiratory-infections-BN
https://openwho.org/courses/eprotect-infections-respiratoires-aigues
https://openwho.org/courses/eprotect-infecciones-respiratorias-agudas
https://openwho.org/courses/eprotect-acute-respiratory-infections-ZH
https://openwho.org/courses/eprotect-acute-respiratory-infections-RU
https://openwho.org/courses/eprotect-acute-respiratory-infections
https://openwho.org/courses/COVID-19-PCI-PT
https://openwho.org/courses/COVID-19-IPC-SR
https://openwho.org/courses/COVID-19-PCI-IT
https://openwho.org/courses/COVID-19-IPC-RU
https://openwho.org/courses/COVID-19-IPC-EN
https://openwho.org/courses/COVID-19-IPC-ZH
https://openwho.org/courses/COVID-19-IPC-FR
https://openwho.org/courses/COVID-19-PCI-ES
https://openwho.org/courses/COVID-19-IPC-JA
https://openwho.org/courses/COVID-19-IPC-NL
https://openwho.org/courses/severe-acute-respiratory-infection-ru
https://openwho.org/courses/severe-acute-respiratory-infection-VI
https://openwho.org/courses/severe-acute-respiratory-infection
https://openwho.org/courses/syndrome-respiratoire-aigu-severe
https://openwho.org/courses/infecoes-respiratorias-agudas-severas-PT
https://openwho.org/courses/UNCT-COVID19-preparacao-e-resposta-PT
https://openwho.org/courses/UNCT-COVID19-preparedness-and-response-EN
https://openwho.org/courses/UNCT-COVID19-preparedness-and-response-AR
https://openwho.org/courses/EPNU-COVID19-preparation-et-riposte-FR
https://openwho.org/courses/COVID-19-IPC-PL
https://openwho.org/courses/infeksi-saluran-pernafasan-akut-berat
https://openwho.org/courses/COVID-19-bevezetes.true
https://openwho.org/courses/fasilitas-ISPA
https://openwho.org/courses/SARI-facilities-AR
https://openwho.org/courses/centros-SRAG
https://openwho.org/courses/SARI-facilities-RU
https://openwho.org/courses/introduction-to-COVID-19-VI
https://openwho.org/courses/intro-to-COVID-19-indian-sign-language
https://openwho.org/courses/tim-nasional-PBB-UNCT-COVID19-kesiapsiagaan-dan-respons-ID
https://openwho.org/courses/UNCT-COVID19-preparedness-and-response-RU
https://openwho.org/courses/godata-en
https://openwho.org/courses/godata-es
https://openwho.org/courses/UNCT-COVID19-preparedness-and-response-ZH
https://openwho.org/courses/Unidades-SRAG
https://openwho.org/courses/COVID-19-IPC-TR
https://openwho.org/courses/COVID-19-IPC-VI
https://openwho.org/courses/introduction-to-COVID-19-UR
https://openwho.org/courses/IPC-PPE-AR
https://openwho.org/courses/SARI-facilities
https://openwho.org/courses/IPC-HH-en
https://openwho.org/courses/infeccion-respiratoria-aguda-grave
https://openwho.org/courses/eprotect-acute-respiratory-infections-AR
https://openwho.org/courses/strutture-SARI
https://openwho.org/courses/IPC-WM-EN
https://openwho.org/courses/utangulizi-wa-COVID-19
https://openwho.org/courses/COVID-19-IPC-AR
https://openwho.org/courses/COVID-19-IPC-MK
https://openwho.org/courses/IPC-DECON-EN
https://openwho.org/courses/IPC-EC-EN
https://openwho.org/courses/IPC-HH-fr
https://openwho.org/courses/IPC-HH-NL
https://openwho.org/courses/IPC-PPE-ZH
https://openwho.org/courses/IPC-PPE-ES
https://openwho.org/courses/IPC-PPE-SQ
https://openwho.org/courses/IPC-PPE-MK
https://openwho.org/courses/IPC-PPE-PT
https://openwho.org/courses/IPC-PPE-TH
https://openwho.org/courses/Installations-IRAS
https://openwho.org/courses/UNCT-COVID19-preparacion-y-respuesta-ES
https://openwho.org/courses/severe-acute-respiratory-infection-MK
https://openwho.org/courses/eprotect-infeksi-saluran-nafas-akut
https://openwho.org/courses/eprotect-acute-respiratory-infections-MK
https://openwho.org/courses/eprotect-infeccoes-respiratorias-agudas
https://openwho.org/courses/eprotect-infesaun-respiratoria-aguda
https://openwho.org/courses/introduction-to-COVID-19-AM
https://openwho.org/courses/gabatarwa-ga-COVID-19
https://openwho.org/courses/introduction-to-COVID-19-OR
https://openwho.org/courses/introdusaun-ba-COVID-19
https://openwho.org/courses/einfuehrung-to-COVID-19
https://openwho.org/courses/IPC-IS-EN
https://openwho.org/courses/IPC-HH-RU
https://openwho.org/courses/IPC-HH-ar
https://openwho.org/courses/severe-acute-respiratory-infection-AR
https://openwho.org/courses/mmalite-nke-COVID-19
https://openwho.org/courses/introduction-to-COVID-19-PA
https://openwho.org/courses/afihan-si-COVID-19
https://openwho.org/courses/eprotect-acute-respiratory-infections-VI
https://openwho.org/courses/IPC-PPE-FR
https://openwho.org/courses/IPC-PPE-EN
https://openwho.org/courses/IPC-PPE-TET
https://openwho.org/courses/IPC-PPE-NL
https://openwho.org/courses/isingeniso-ku-COVID-19
https://openwho.org/courses/introduction-to-COVID-19-PRS
https://openwho.org/courses/introduction-to-COVID-19-KU
https://openwho.org/courses/seensa-COVID-19
https://openwho.org/courses/hordhaca-COVID-19
https://openwho.org/courses/introdusaun-ba-COVID-19
https://openwho.org/courses/COVID-19-IPC-TET
https://openwho.org/courses/COVID-19-IPC-ID
https://openwho.org/courses/IPC-HH-pt
https://openwho.org/courses/IPC-HH-es
https://openwho.org/courses/IPC-HH-zh
https://openwho.org/courses/IPC-MICRO-EN
https://openwho.org/courses/IPC-CC-MMIS-EN
https://openwho.org/courses/WHO-COVID-19-mass-gatherings-risk-assessment-training
https://openwho.org/courses/IPC-PPE-RU

7)) Courses hosted on PAHO Virtual Campus for Public Health 0 = coming soon

Intro to COVID-19 ePROTECT Infection prevention Clinical care Severe COVID-19 country SARI
and emerging respiratory and control (IPC) for  Acute Respiratory preparedness and treatment facility
respiratory viruses infections COVID-19 Infection (SARI) response planning design
Outbreak specific Health and safety Interventions Interventions Country capacitation Logistics
181 526 enrolments 104 661 enrolments 21 487 enrolments
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12 804 enrolments 4416 enrolments 1436 enrolments

194 330 enrolments 62 788 enrolments 109 077 enrolments 22 923 enrolments 8954 enrolments 696 enrolments

Open\WHO ora 4P 3 722 804 total COVID-19
FOR PUBLIC
p . g HEALTH course enrolments across
both platforms
3 324 036 enrolments 398 768 enrolments
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https://mooc.campusvirtualsp.org/course/search.php?search=respiratorios
https://mooc.campusvirtualsp.org/course/search.php?search=V%C3%ADrus+respirat%C3%B3rios+emergentes,+incluindo+COVID-19
https://mooc.campusvirtualsp.org/course/search.php?search=Prevenci%C3%B3n+y+control+de+infecciones+(PCI)+causadas+por+el+nuevo+coronavirus+(COVID-19)
https://bit.ly/CVOPASCuidadosClinicosSindromeRespiratoriaAgudaGrave
https://bit.ly/CVOPASUnidadeTratamentoSRAG
https://mooc.campusvirtualsp.org/course/search.php?search=Preven%C3%A7%C3%A3o+e+Controle+de+Infec%C3%A7%C3%A3o+%28PCI%29+para+v%C3%ADrus+da+COVID-19
https://www.campusvirtualsp.org/es/curso/eprotect-infecciones-respiratorias-salud-y-seguridad-ocupacional-2020-covid-19
https://bit.ly/CVOPSPlanOperatCOVID-19
https://bit.ly/CVOPSManejoClinicoIRAG

Timeline of COVID-19 learning resources - launch and use on OpenWHO.org

200000 768 768
738 032
800000
22-23 January 30 January 12 February 11 March 536 613
1t meetingof 2" meeting of Activation of CoVvID-19
the Emergency the Emergency WHO-led UN Crisis characterized . 238 112
Committee Committee Management Team as a pandemic 700000
220 536
600000 206 682
206 175
500000
149 553
30 January 400000 101 541
Declaration p
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300000
56 080
= )()0000 24 657
8423
100000 2862
2666
—— 0

1/15/20 1/30/20 2/14/20 2/29/20 3/15/20 3/30/20 4/14/20 4/29/20 5/14/20 5/29/20 6/13/20 6/28/20 7/13/20 7/28/20

Decon emmmmmECD e ecProtect e====GoData HH e |n{rQ s |PC IS emmm=\|G e=m—\|M|S e===PPE e=—SAR|Facilities e=—SAR| e=——NCT e=——\WM (Alllanguagescombined)



’) Spotlight on IPC course series

COURSE Cgrtlflcates Cou.rse
iIssued completion rate
Hand hygiene 126 188 60.7%
(all languages) '
Waste 36 810 57.73% Hand hyglene
management now available in
Medical device : 8 languages!
decontamination 9852 SRHDz
Environmental 34 189 60.4%
cleaning
Injection safety 4202 48.9% Coming soon:
Leadership and
Core components 2824 56.7% programme
management
Basic microbiology Just launched
TOTAL 214 065 Wf? N World Health
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%) Introduction to COVID-19 and emerging respiratory viruses

| Chinese

Now 3137
enrolments

English

Now 372 378
enrolments

LAUNCH ¥ 10 Febv13 Febi 28 Feb vlo Mar 17 Mar § 23 Mar 31 Marv 9 Apr 7 May v 13 May ¥ 14 Mayv 4 Jun 29 Jun v30 Juny’ 10 Jul v 17 Jul

Cronuguese
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Russian
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Now 383 Now 323 Now 39 Now 13
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Now 4156 Now 696 Now 108 Now 30
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26 Jan

| French |

Now 24 311
enrolments

| Spanish |

Now 214 081
enrolments

12 Feb A\ 27 Feb

| Arabic |

Now 25 621
enrolments

3 Mar A 11 Mar

e

Now 3711
enrolments

Now 1537
enrolments

18 Mar A24 Mar

Indian Sign

Now 50 574
enrolments

Vietnamese

Now 524
enrolments

8 Apr A24 Apr

Indonesian

Now 2380
enrolments

Now 1241
enrolments

11 May A14 May

e

Now 343
enrolment

Now 342
enrolments

3 Jun A26 Jun

German

Now 442
enrolments

Now 111
enrolments
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https://openwho.org/courses/introduction-to-COVID-19-SR
https://openwho.org/courses/introduction-to-Covid-19-TR
https://openwho.org/courses/introduction-to-COVID-19-FA
https://openwho.org/courses/introduction-to-COVID-19-RU
https://openwho.org/courses/introduction-to-COVID-19-AR
https://openwho.org/courses/introduction-to-ncov-ZH
https://openwho.org/courses/introduction-au-ncov
https://openwho.org/courses/introduccion-al-ncov
https://openwho.org/courses/introducao-ao-ncov
https://openwho.org/courses/introduction-to-COVID-19-HI
https://openwho.org/courses/introduction-to-ncov
https://openwho.org/courses/intro-to-COVID-19-indian-sign-language
https://openwho.org/courses/introduction-to-COVID-19-MK
https://openwho.org/courses/introduction-to-COVID-19-VI
https://openwho.org/courses/COVID-19-bevezetes.true
https://openwho.org/courses/pengantar-COVID-19
https://openwho.org/courses/introduction-to-COVID-19-BN
https://openwho.org/courses/utangulizi-wa-COVID-19
https://openwho.org/courses/introduction-to-COVID-19-UR
https://openwho.org/courses/introduction-to-COVID-19-OR
https://openwho.org/courses/gabatarwa-ga-COVID-19
https://openwho.org/courses/introdusaun-ba-COVID-19
https://openwho.org/courses/einfuehrung-to-COVID-19
https://openwho.org/courses/introduction-to-COVID-19-AM
https://openwho.org/courses/afihan-si-COVID-19
https://openwho.org/courses/introduction-to-COVID-19-PA
https://openwho.org/courses/mmalite-nke-COVID-19
https://openwho.org/courses/isingeniso-ku-COVID-19
https://openwho.org/courses/hordhaca-COVID-19
https://openwho.org/courses/seensa-COVID-19
https://openwho.org/courses/introduction-to-COVID-19-PRS
https://openwho.org/courses/introduction-to-COVID-19-KU

1) ePROTECT respiratory infections 206 175 total enrolments

Portuguese Viethamese

LAUNCH * 27 Eeb 6 Mar \ 4 18 Mar 21 Apr \ 4 22 May 29May W

14 Feb 4Mar A 13 Mar 24Mar A 13 May 22May A 25Jun

Albanian

Indonesian Macedonian
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https://openwho.org/courses/eprotect-infections-respiratoires-aigues
https://openwho.org/courses/eprotect-acute-respiratory-infections-ZH
https://openwho.org/courses/eprotect-acute-respiratory-infections-RU
https://openwho.org/courses/eprotect-acute-respiratory-infections
https://openwho.org/courses/eprotect-infeksi-saluran-nafas-akut
https://openwho.org/courses/eprotect-infeccoes-respiratorias-agudas
https://openwho.org/courses/eprotect-infecciones-respiratorias-agudas
https://openwho.org/courses/eprotect-acute-respiratory-infections-AR
https://openwho.org/courses/eprotect-infeksione-respiratore-akute
https://openwho.org/courses/eprotect-acute-respiratory-infections-VI
https://openwho.org/courses/eprotect-acute-respiratory-infections-BN
https://openwho.org/courses/eprotect-acute-respiratory-infections-MK
https://openwho.org/courses/eprotect-infesaun-respiratoria-aguda

%) Clinical care Severe Acute Respiratory Infection (SARI) 149 553 total enrolments

Russian

Indonesian

LAUNCH 4 Mar 17 Mar 27 Mar 18 May

6 Feb 12 Mar 20 Mar 17 Apr 22 Jun

Portuguese

Viethamese Macedonian
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https://openwho.org/courses/severe-acute-respiratory-infection-ru
https://openwho.org/courses/syndrome-respiratoire-aigu-severe
https://openwho.org/courses/severe-acute-respiratory-infection-VI
https://openwho.org/courses/infeksi-saluran-pernafasan-akut-berat
https://openwho.org/courses/severe-acute-respiratory-infection
https://openwho.org/courses/infecoes-respiratorias-agudas-severas-PT
https://openwho.org/courses/infeccion-respiratoria-aguda-grave
https://openwho.org/courses/severe-acute-respiratory-infection-MK
https://openwho.org/courses/severe-acute-respiratory-infection-AR

%) Infection prevention and control for COVID-19

Macedonian

Japanese

Now 3112
enrolments

English

Now 424 342
enrolments

LAUNCH 3Mar Y 6Mar i 13Mar Y 16Mar

Ceonoe

Now 20 914
enrolments
French
Now 16 226
enrolments

Now 1059
enrolments
Serbian
Now 3338
enrolments

18Mar W

13 Apr

738 032 total enrolments

Viethamese

Now 629
enrolments
Polish
Now 701
enrolments

6 May v

e

Now 68
enrolments

25 Feb

Russian

Now 7001

5 Mar

enrolments ;
Indonesian

Now 7188
enrolments

10 Mar ? 13Mar A 17 Mar ? 25Mar A4 30Apr ?

o G S
Now 224 636 Now 5453 Now 4376
enrolments enrolments enrolments
Now 17 347 Now 1470
enrolments enrolments

Dutch

Now 172
enrolments

Y, World Health
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https://openwho.org/courses/COVID-19-IPC-ZH
https://openwho.org/courses/COVID-19-PCI-IT
https://openwho.org/courses/COVID-19-IPC-SR
https://openwho.org/courses/COVID-19-PCI-PT
https://openwho.org/courses/COVID-19-PCI-ES
https://openwho.org/courses/COVID-19-IPC-JA
https://openwho.org/courses/COVID-19-IPC-RU
https://openwho.org/courses/COVID-19-IPC-ID
https://openwho.org/courses/COVID-19-IPC-FR
https://openwho.org/courses/COVID-19-IPC-EN
https://openwho.org/courses/COVID-19-IPC-MK
https://openwho.org/courses/COVID-19-IPC-TR
https://openwho.org/courses/COVID-19-IPC-PL
https://openwho.org/courses/COVID-19-IPC-VI
https://openwho.org/courses/COVID-19-IPC-AR
https://openwho.org/courses/COVID-19-IPC-NL
https://openwho.org/courses/COVID-19-IPC-TET

%) How to put on, remove personal protective equipment 238 112 total enrolments

Macedonian Portuguese



https://openwho.org/courses/IPC-PPE-AR
https://openwho.org/courses/IPC-PPE-EN
https://openwho.org/courses/IPC-PPE-MK
https://openwho.org/courses/IPC-PPE-SQ
https://openwho.org/courses/IPC-PPE-TH
https://openwho.org/courses/IPC-PPE-FR
https://openwho.org/courses/IPC-PPE-PT
https://openwho.org/courses/IPC-PPE-ES
https://openwho.org/courses/IPC-PPE-ZH
https://openwho.org/courses/IPC-PPE-NL
https://openwho.org/courses/IPC-PPE-TET
https://openwho.org/courses/IPC-PPE-RU

%) Standard precautions: Hand hygiene 206 682 total enrolments

Now 825 Now 15
enrolments enrolments
Now 198 121 Now 93
enrolments enrolments
LAUNCH ¢ 22 May \ 4 18 Jun ¢ 17 Jul \ 4 24 Jul
21 Apr ? 3 Jun 26 Jun ? 23 Jul
Now 6481 Now 637
enrolments enrolments
Now 450 Now 60
enrolments enrolments
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https://openwho.org/courses/IPC-HH-pt
https://openwho.org/courses/IPC-HH-fr
https://openwho.org/courses/IPC-HH-en
https://openwho.org/courses/IPC-HH-ar
https://openwho.org/courses/IPC-HH-RU
https://openwho.org/courses/IPC-HH-zh
https://openwho.org/courses/IPC-HH-es
https://openwho.org/courses/IPC-HH-NL

1) SARI treatment facility design 220 536 total enrolments

. Now 7254 : Now 3479
English enrolments enrolments

Now 199 317 Now 666
enrolments enrolments
LAUNCH 16 Apr 22 Apr 8 May 14 May
24 Mar 17 Apr 29 Apr 11 May

Now 4745 Now 1080
enrolments enrolments
Now 2563 Now 1432
enrolments enrolments
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https://openwho.org/courses/Unidades-SRAG
https://openwho.org/courses/SARI-facilities
https://openwho.org/courses/SARI-facilities-AR
https://openwho.org/courses/strutture-SARI
https://openwho.org/courses/fasilitas-ISPA
https://openwho.org/courses/SARI-facilities-RU
https://openwho.org/courses/centros-SRAG
https://openwho.org/courses/Installations-IRAS

%) Introduction to Go.Data tool 101 541 total enrolments

LAUNCH 11 May

9 Apr

OpenWHO.org by \


https://openwho.org/courses/godata-es
https://openwho.org/courses/godata-en

7)) COVID-19 country preparedness and response 536 613 total enrolments

=

Now 18 663 Now 3329
English enrolments enrolments

e

Now 484 390 Now 1594
enrolments enrolments
LAUNCH ¢ 27 Mar \ 4 2 Apr ¢ 23 Apr v 18 May

Portuguese Indonesian

Now 12 723 Russian Now 3506

enrolments enrolments
Now 7260 Now 5148
enrolments enrolments
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https://openwho.org/courses/EPNU-COVID19-preparation-et-riposte-FR
https://openwho.org/courses/UNCT-COVID19-preparacao-e-resposta-PT
https://openwho.org/courses/UNCT-COVID19-preparedness-and-response-EN
https://openwho.org/courses/UNCT-COVID19-preparedness-and-response-RU
https://openwho.org/courses/UNCT-COVID19-preparedness-and-response-ZH
https://openwho.org/courses/tim-nasional-PBB-UNCT-COVID19-kesiapsiagaan-dan-respons-ID
https://openwho.org/courses/UNCT-COVID19-preparedness-and-response-AR
https://openwho.org/courses/UNCT-COVID19-preparacion-y-respuesta-ES

Accumulated Enrolments

1) OpenWHO enrolments since its creation in June 2017
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4 047 105 total enrolments

3 324 036 enrolments in
COVID-19 courses

1 858 609 unique learners
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%)) Recent scientific publications

Global Access to OpenWHOQO'’s Online Learning
Resources for COVID-19 (18% International
Conference on Informatics, Management and
Technology in Healthcare)

» Received 'Best Communication Paper
Award’

 An Analysis of the Growth in Uptake of

OpenWHOQ'’s Online Learning Resources for
COVID-19 (18" International Conference on
Informatics, Management and Technology in
Healthcare)

Serving Health Emergency Responders Through

Online Learning — Findings from OpenWHO'’s
Global User Metrics (30" Medical Informatics
Europe)

International Conference
on Informatics, Management
\and Technology in Healthcarae

ICIMTIH

CERTIFICATE
Best Communication Paper Award

The paper titled

"Global Access to OpenWHO’s Online Learning Resources for COVID-19"

Authored by

Heini UTUNEN, Melissa ATTIAS, Richelle GEORGE, Ngouille NDIAYE, Corentin PIROUX, Michael

Reza FARZI, Amy SY and Gaya GAMHEWAGE

is awarded with the "Best Communication Paper Award" at the 18t International e-Conference on

“Informatics, Management and Technology in Healthcare”
held in Athens, Greece from 3 to 5t July 2020.

The %@Ence
Professor John Mafitas, PhD, FACMI, FEFMI, FIAHSI



http://ebooks.iospress.nl/volumearticle/54655
http://ebooks.iospress.nl/volumearticle/54650
http://ebooks.iospress.nl/volumearticle/54457

%) Peer-reviewed article published in Journal of Medical Internet Research

"Global Reach of an Online COVID-19
Course in Multiple Languages on
OpenWHO in the First Quarter of 2020:
Analysis of Platform Use Data"

Utunen H, Ndiaye N, Piroux C, George R,
Attias M, Gamhewage G

J Med Internet Res 2020;22(4).e19076

https://www.imir.org/2020/4/e19076
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https://www.jmir.org/2020/4/e19076

Real-time training
for COVID-19

Free online courses from WHO Intro to Health Clinical Prevention &
COVID-19 & safety care control (IPC)

Protective Hand Other IPC Country Treatment Field data Mass
equipment  hygiene topics  capacitation facilities tool gatherings
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